Accident
Claims

Crash • Claim • Result

Apex Accident Management &
Personal Injury Claim Specialists
is a customer service focused,
accident management company
offering a nationwide service to
any motorist involved in a non
fault accident.
Specialising in credit hire, our
experienced claims handlers are
able to provide an unrivalled
service utilising our own, extensive
fleet of vehicles including, taxis,
motorcycles and a full range of
mainstream and prestige cars.

No win no
fee, accident
management &
personal injury
claim specialists
Free Phone: 0800 327 1076
Unit 1c, Cheston Industrial Estate
Cheston Road, Birmingham B7 5EE

Direct Line: 0121 327 1076
Mobile:
07976 310 101
24/7 Hotline: 07828 957 693
Email: Info@apexclaims.co.uk
Website: www.apexclaims.co.uk

Q: Who will deal with my claim?
A: We are a claims Management Company; our panel of
solicitors can pursue your claim for you. All our solicitors
are regulated by the Law Society.
Q: What if my accident/injury occurred years ago?
A: You have three years from the accident or injury
occurring to make a claim. Therefore we advise to seek
as soon as possible, to ensure that you can make a claim.
Q: Am I eligible to make a claim?
A: Each claim is individual but you are eligible to make
a claim if you have suffered a physical or psychological
injury that wasn’t your fault. Speak with one of our
advisors as soon as possible so we can determine
whether you have a claim. It is not in our or your interest
to proceed with cases that we do not feel will result in
success.
Q: How much compensation will I receive?
A: Each case is individual and calculated on its own
merits, there are no fixed tariffs. The amount of
compensation received depends upon a number of
factors including pain and suffering and financial losses
as a result of the accident.
Q: How long do I have to make a claim?
A: If your claim is the result of an accident, the usual time
is three years from the date of the accident. If you are
under 18, the three year period does not commence until
your 18th birthday. Different time limits apply outside
England and Wales.
Q: How do I know if I have a claim?
A: You will generally have a claim if you have been injured
due to somebody else’s fault. This may be the driver of
a car in which you are a passenger or another driver. We
will be able to advise on whether you are likely to have a
claim once we have spoken to you.
Q: What if the accident may have been my fault?
A: it is still possible to claim as long as somebody else was
also at fault, but any compensation you recover would be
reduced to the extent that you were at fault. However,
it would obviously not be possible to claim if your injury
was entirely your own fault.

Q: What type of injuries may I claim for?
A: You can claim for any physical or psychological injury.
Q: Can I claim for financial loss?
A: You can claim for any financial loss suffered as a result
of your injury.
Q: What if my accident happened abroad?
A: it is likely that you will still be able to make a claim,
although different rules and time limits may apply
outside England and Wales. We will be able to advise you
once we know the circumstances.
Q: How long will my claim take?
A: Each case is different. The actual time taken generally
depend on the severity of the injury. Lower value claims
are often settled within a few months. More serious
cases usually take longer. However, whatever the nature
of your injury, it is as much in our own interests as yours
that we process your claim as quickly as possible.
Q: Will I have to visit your office?
A: No, although you may prefer to if you live locally. We
act for clients nationwide and will deal with everything
by letter, email and telephone as far as possible.
Q: Will I have to fill out loads of paperwork?
A: We will be able to deal with most of the paperwork for
you, but you will have to check it.
Q: What will I have to do?
A: You will have to provide us with all relevant
information about the circumstances of your injury.
You will be expected to co-operate with us, provide
information to us when requested and not do anything
to delay or prejudice your claim. We will guide through
the claims process.
Q: Will I have to go to court?
A: Around 99% of personal injury cases settle without the
need to attend court.
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If you have been in an accident due to no fault of
your own we can assist you claim compensation.
We understand a personal injury can have
devastating effect physically, emotionally and
financially. By contacting APEX CLAIMS we can
advise you on your accident and ensure you recover
the maximum compensation you deserve.
You keep 100% of your compensation
Our services include:
• 100% personal Injury Compensation
(no win, no fee)*
• Recovery of ALL your losses & expenses
• Replacement Vehicle (like for like)*
• Translation Service
• On Site Repair Service
• Excess Waiver
• Private Hire Taxis (plated)
• Free Recovery
• Free Storage*
If you would like to discuss your claim in
absolute confidence complete our no obligation
application form and one of our claim advisors
will call you back or you call us now.

Free Phone: 0800 327 1076
Direct Line: 0121 327 1076
Mobile:
07976 310 101
24/7 Hotline: 07828 957 693
Email: Info@apexclaims.co.uk
Website: www.apexclaims.co.uk
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